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Outline

* Remedy and ITSM license recap

* Using the test version of RRR|License to
measure your savings potential

* Using the full version of RRR|License to
effectuate your saving potential




Objectives/Results

* Objectives
e Learn how Remedy and
ITSM licensing works

* Turnon license logging in
your system o RRR. .

e Use the test version of RRR | License
RRR|License 'WWRUGIO 3

* Simulate exactly how
many licenses you can i

free (typically 20-30% of
your floating licenses)




License type for different Roles

Iﬂlﬁllﬂ * Read (Read)

— Submitter of requests

— End Customer

— Reporting and monitoring
ﬂ -Lg] lil * Write (Fixed or Floating)

— Service Desk

— Request Assignees

— 1st,2nd and 3rd line

éu’i éﬂ] * Restricted Read
— Shared accounts, multiple IP
— Submitting anonymous web-surveys
— Anonymous reporting and statistics

e Note that a Floating user will get a Read instead of Write if all licenses are in use




What can you do with a License Type

Retricted

Acti Writ Read
ction rite ea Read

Search for records

View records

ANANAS

Create records

*

Modify records created by user

Modify records created by others

ANANANANANAN

EEEEEE

*

Modify all records

*) If Submitter-Mode is set to Locked, and (Submitter’ = SUSERS)
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How does Floating Licenses work

When no more License Tokens are available, the user
will be assigned a Floating Read License instead.

ITSM Licenses works the same way as the basic AR
System Fixed/Floating license.




Demo — turn on license logging

AR System Administration Console > System > General > Server Information > Log Files

B AR System Adrvnistration: Server Information (Modify) =101 %
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Demo — upload log files

Get your user-log
from the ARServer

Zip your user log if
it is large

Login to
RRR|Online
http://www.rrr.se

Enter RRR | License

Open an instance
(Default)

Upload user-log
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http://www.rrr.se/
http://www.rrr.se/

Demo — make

statistics

1. Return to make-statistics-page (or open an instance)
2. Enter your number of AR User Fixed licenses

3. Press “make-statistics”
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Demo — how much & can you save?

Current Situation Floating Licenses
After moving licenses between wers

By changeng the max of Timed and floating licenses on
your system (this can be done without any cos)

License Hilization Improvement Poleatial

Average During Peak Howrs
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Buffer #11.4
Impn::mhuﬂ W 146

Buffer +15.7

Improsemeent is 27.9

rF

Az Moomum Usage Point =

Shortage -15
Bufier +0
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Bufffer + 19
Improvement is 14

=

Simulations of license swapping gives you exact and dependable numbers
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Demo — the change planner

In order to add 100 USers you |w i i i e
need to do the following: H.-. -
— —
1. Talktoyoursalesrepand |=ooes = =
swap 33 fixed to 83 floating | o
(at the going exchange rate |~ =1
2.5) e S

2. Buy 14 fixed license —

Il
f
]
i

Yes it is true, you can add 100 | -- Sl
users after buying only 14 new e
fixed licenses!

LN




Demo — detailed license statistics

Rank |User License Llock Logintime % Peaktime % Usoge Trend |Sessions Total Time Last Access Float Rejects Float Reject Time |Float Timeouts Peak Timeouts |Bad Passwd j
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3 |diryok02 24.0 95.2 0.15 222 | 37:1422 2002-10-04 162329 2 0:1706 | 2 2

4 |deaben0! 27.6 94.5 043 | 263 | 42:55:44 2002-10-04 165504 7 0831 | 3 2

S Imicwhi02 264 93.7 013 1209  41:00:22 20001004 16:19-57 1 00037 3 2 i :j

6 ‘perka:()l 26.1 932 o] These are the peak 20.0% of the logged hours. =

& :mnlocOI i i ~0 The criteria for peak hour calculation is the number of FIXED plus FLOAT licenses used.

8 |burrin03 310 884 0
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Demo — license threshold notifications

http://www.rrr.se/cgi/licnotify

Froducs from RRR Scancinava
RARILense - Not enough Rensedy licerses! Save money by optinuzing,
RRRLog - Performance issues or ehusive bugs! Analyze your Remedy logs,

This small application will give you a notification, and a log, each time your chosen
floating license thresholds has been reached.

A maimum of one nozification per day will be sent for each application.

It requires that you turm on Server and Application stasistics for your systemn, Detailed instructions
avallable inside the ncluded form.

One regular form, with ane notification filter will be added to your system, as well as two filters
connected 1o the Server Statstcs and Application Satistics form respectivaly.

Specify a floating license threshold for your floating hicenses, not exceeding the number you own.

A list of ane or mare notification sddeesses can be specified, mcluding Logn Names, Email
Addresses and Group Names.

Note that f you speafy o numbes higher than the foating Iicenses configured on yeur system,
necticonens wilf nee be sent!

AR System License Threshold
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Remedy Problem Management Threshold
R dy Change Manag Threshold 2l
R dy Asset Manag Threshold

Remedy Service Level Management Threshold
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http://www.rrr.se/cgi/licnotify
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Demo — automate changes in ITSM

Import swap lists with BMC Remedy Data Import

fursning revlsc pass. 1

4

Oweed fired OQuned Focung

AR Syviee = = [Ondine] [Chogse Imtpne] [Mal - 1

! PR D g
BMCincidene Mgme |55 c
mwuﬁ '.;.

P e —
mhmwwwk
Vans sty !(annlnaua#-d o0

I you weant 10 dedete your muke—dets Som the server prew delete wasnscs

User Licease Change Lt
The Glicwng lnk shows e bnx of mers you hosld Gn move Fom FIGED 10 FLOAT
And v wersa with yOur CurTent sysienn hoense mon

Yow Lher Leawe Change Lt (Carrens Systes Loemey

Preas thes lek w0 downiced a nrlcenselUpdene! TS ars-file that you can imgort weh AR

1 Rughechci and sawe e bk 25 00

256t AR Impors

3 Open the form rrrlcensel lpdiosl TSM foem

4 Open the downlcaded ARX Ale

4 Prews Add ARl 2 mup Ressedy Logis 1D, Licesss Type and Permancn Tag Name

J

M rrrticenseUpdate AR _System.ar teclaning =10 x|
Ay Redgera Format Vs Hiso
mu-muwommmnhmwm SCHEMA “rrriicenseupcatelTsM’ -
4 ;:uh"“m"msmm““& FIELDS “Rem Login 10" “License Type" “"permission Tag mame" B
Anctonelty n e 1pdde! acoudny, FLD-ID 4 1000002284 1000002340 R T o
1 Eort 8 Licerselpdate-sox e fiom RRAkicens Dhbsf CHAR CMMI CHAR . rerlicense £ it vt iy - x
; anile 000144" "Floatin AR System
e teyed o e e P o g 000627 r}on:ng AR Systen” ;‘c"""’;‘“"' ':""‘ ':‘ "’*n - o
b icerce rapond 10 optrze boente ke "001075" "Floatim ‘AR System” rrriicenseuUpcatelITs -
e ke b '001073" F:ud AR ,ya.t{m FIELOS ‘afz O%E 1"&58;;0621163“2 Type" "Permission Tag mame”
manasly macharged o deletod osgral "000647" "Fixed" "AR System" FLO-ID 4 10 2204 1 234
ong "Wm_.wm& i "000830" "Fixed" "AR S;',tem DTYPES CHAR CHAR CHAR
m“hmmumb DATA "000144" "Floating” “sMC:Incident mgmt”
DATA "000627" "Floating” "BMC:Incident
DATA "001073" "Fixed" "eMC:iIncident mMomt’
DATA "000320" “Fixed" "anc.mddent Mont "
DATA "00093%" "Fixed" "emC:Incident mget”




Questions/Discussion

*Que?
\What if...
Eurekal




Thank You

Misi Mladoniczky

miz@rrr.se




FAQ

How does RRR|License work with Server Groups?

A: You have to put the log files from both serversintoa common zip-file
before you upload.

| am not allowed to upload, can this be done Offline?
A: Just download and install RRR | Offline on your PC.
When do | need a user-arx-file?

A: If you will be swappinguser licenses (with the full version of RRR|License),
or if you want to do even more exact simulationswith the test-version.
To find users never logging in, the user-arx-fileis neede.

Can | work with ITSM7 licenses as well?

A: You need a full license to do this. Each application will be analyzed
individually.
My users work in multiple time-zones, how does this affect things?

A: Try different peak-hours-percentage settings. Maybe by changing from
20%, to 50or 10, to let the system focus on the overlapping periods.

How many weeks of logging do | need?
A: One week for a test, and 4-6 weeks, with normal usage, for a full license swap.




