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0 Remedy and ITSM license recap

0 Using the test version of RRR | License to measure your
savings potential

0 Using the full version of RRR | License to effectuate your
saving potential
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Obijectives/Results

S 1
> Obijectives
> Learn how Remedy and ITSM licensing works
> Turn on license logging in your system
> Use the test version of RRR | License

> Simulate exactly how many licenses you can free (typically
20-30% of your floating licenses)

> Detailed license statistics in the full version of RRR | License

> Automatically swap Fixed and Floating license between
users
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License type for different Roles
N

ﬂ‘ﬂlﬂ > Read (Read)
> Submitter of requests
> End Customer
> Reporting and monitoring

6d1 }dl ;?I > Write (Fixed or Floating)

> Service Desk

> Request Assignees
> 1st, 2nd and 3rd line

GU"] -EII > Restricted Read

> Shared accounts, multiple IP

> Submitting anonymous web-surveys
> Anonymous reporting and statistics

e Note that a Floating user will get a Read instead of Write if all licenses are in use
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What can you do with a License Type

N I

Retricted
Read

v

Action Write Read

Search for records

View records

ANANAN

Create records

*

Modify records created by user

v
v
A
A

Modify records created by others

EEEEEE
<<
(< |<

LR

*) If Submitter-Mode is set to Locked, and ('Submitter’ = $USERS$)

Modify all records
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How does licensing work
N

When no more License Tokens are available, the user
will be assigned a Floating Read License instead.

ITSM Licenses works the same way as the basic AR
System Fixed /Floating license.
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Demo — turn on license logging
2

AR System Administration Console > System > General > Server Information > Log Files

01
| Server Information
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Pt | Tinsouts | Licences | Comfigasion  LogFiles | Dasbase | PotsandQueues | Advanced | VemionContid | SewerEvents | Connection Settings
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I™ Ful Text Index Log € il © Name [C\Progam\aRS ystem\AR S erven Db\arftnd. ko L] e |
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Get your user-log
from the ARServer

Lip your user log if it
is large

Login to RRR | Online
http: / /www.rrr.se

Enter RRR | License

Open an instance
(Default)

Upload user-log

Demo — upload log files
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Demo — make statistics

.o 4
1. Return to make-statistics-page (or open an instance)
2. Enter your number of AR User Fixed licenses
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Demo — how much $ can you save?
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Simulations of license swapping gives you exact and dependable numbers
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Demo — the change planner

Ikration — T s ) Enaag [rerey

In order to add 100 users you |=remeemm e v

llllllllllllllllllllllllllll

need to do the following: S
Curren # Fised Licenses n Ser | | =
1. Talk to your salesrep and [ — |
. Flaoting Spstem License Exchang [ 5 | .
swap 33 fixed to 83 o —
k h Meed to Purchase Fised Licenses? [ 0 l_@
floating (at the going —
Price of Freatg Lic [ =0
T

exchange rate 2.5) e

> BUY ]4 fixed Iicense | 2 2 A ;/,/'g

Yes it is true, you can add 100 —reman

users after buyingonly 14 new | | ||
fixed licenses! |
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FAQ

-
How does RRR | License work with Server Groups?

A: You have to put the log files from both servers into a common zip -file
before you upload.

| am not allowed to upload, can this be done Offline?
A: Just download and install RRR | Offline on your PC.
When do | need a user-arx-file?

A: If you will be swapping user licenses (with the full version of RRR | License),
or if you want to do even more exact simulations with the test-version.
To find users never logging in, the user-arx-file is neede.

Can | work with ITSM7 licenses as well2

A: You need a full license to do this. Each application will be analyzed
individually.

My users work in multiple time-zones, how does this affect things?

A: Try different peak-hours-percentage settings. Maybe by changing from
20%, to 5 or 10, to let the system focus on the overlapping periods.

How many weeks of logging do | need?

A: One week for a test, and 4-6 weeks, with normal usage, for a full license swap.
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Demo — automate changes in ITSM
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Import swap lists with BMC Remedy Data Import
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Demo — advanced settings
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Demo — detailed license statistics
S

Rank |User License Llock Logintime % Peoktime % Usoge Trend |Sessions Total Time Last Access Floot Rejects Float Reject Time |Float Timeouts Peak Timeouts Bad Passwd .—_IJ
I |chamla02 322 923 -0.14 | 298 49:58:07 2002-10-04 17:36:27 2 0:05:41 6 I
2 |livyokOl | FIXED 26.9 96.5 0.4 | 321 | 41:45:12 2002-10-04 17:40:56
3 |diryok02 24.0 95.2 -0.15 222 | 37:14:22 2002-10-04 16:23:29 2 0:17:06 2 2
4 |deabenOl 27.6 94.5 0.13 263 | 42:55:44 2002-10-04 16:55:04 7 0:18:31 3 2
5  lmicwhi02 26.4 93.7 D2 300 | 410023 5000 1004 LLAOST. ' L A0007 ] 2 | 3 .
6 |perkar02 2.1 932 0 These are the peak 20.0% of the logged hours. r
255 NocOl i i ' The criteria for peak hour calculation is the number of FIXED plus FLOAT licenses used.
8 |bumin03 31.0 884 0
9 jakirindl | FIXED 249 86.6 0| Display Type | Summary (Faed+Float) ]| Change
ia S 2P il i S = Detads r =~

The bold nu Foced Usage Only number of logged in users (Fixed + Floating) during the peak

hours of the l{Floatng Usage Only
Read Usage Only

o ™ Hour 0001 10210310405 06,07/08(09 | 10 (11 12 13 | 14 | 15 16171811920 21 2223
Mo 108 100 99 88 97 101 102
P k H Tu 91 93 97 96 97 96
> ed ours We 101 102 92 88 101 108 98
Th 92 94 9092 96 108
Fr 92 99 93 90 9I &
k- , L
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Demo — license threshold notifications
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http: / /www.rrr.se /cgi/licnotify

Froducrs trom RRR Scancnava
RRRILxense - Not encugh Rensedy licenses! Save money by optinuzing,

This small application will give you a notification, and a log, each time your chosen Gyt £
floating license thresholds has been reached. FonidyInetut Han... SV10-3008 T8AR+)

A maximum of one netificaton per day will be sent for sach application.

It requires that you turm on Server and Application statistics for your system. Detailed instructiong  Ssles 'w“‘l
available inside the included foem LING

luurmmnmv Im Lprere w0

Thet o ool 0ot & socond hex €ach day when e hoorrie veshaks hat been besschved

Liconan Mawa Convumed | e

One regular form, with ane notification filver will be added to your system, as well as two filvers

connected 10 the Server Statistics and Applicstion Seatistics form respectively Ove iocond i be e and one ot sach
Serve ppicaton dmates mutl be uned on for e nobficatens 1 ok
Specify & floavng license threshold for your floating icemes, not excesding the number you cwn. ou Wl 1 iniruconi on how 10 i o i imor oo e “Lanigu skon’” pags.

T ecorigues e eshokds anvd rothe ohon Ieceeerts Vit e 10 0
A hist of one or more notification addresses can be specfied, mcluding Logm Names, Emal

Addresses and Growp Narmes [ Slaahcs | Conhguiabon |

Note thae f you speaty @ number higher than the foanng icenses configured on yeur system,

\
!unonServ«SlmuﬂaMmCumb>Syﬂm>Gud>Smlﬁm>mm>5m5!m D
neefications wil nce be sent! T {

B e oo v - 'Fo'uch Oﬂc&:nb sy wm records vdv 'Lm‘“‘s‘t“;u w 2 D
Remedy Incident Management Threshold INO ‘Logoing Type' = “Applcation”, lm Interval = 300 saconds. and Name' is sot (o those Etad below, T
Remedy Problem Management Threshold |00

Bty Change Mivigsnant Throshold B To changs theesholds or noffcation addrestat, pleate Gowrioad new Gefribons hom v 1 i

Remedy Asset Management Threshold  — AR System Threshold 300 Notlicahon Addrester

Remedy Service Level Management Threshold m""?‘d‘“ 200 m‘;ﬂ

Notiteation Recipient Lit bt 2 m;gw_ggmrt’ggo e
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Question /Discussions

>Qué?
>»What if...

»Eurekal




Thank You

I I
Misi Mladoniczky
miz@rrr.se

© 2010 World Wide Remedy Users Group. All Rights Reserved.


mailto:miz@rrr.se

